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HVAC CONTROLLER INCLUDING USER
INTERACTION LOG

This application is a continuation of co-pending U.S.
patent application Ser. No. 13/227,395, filed Sep. 7, 2011, and
entitted “HVAC CONTROLLER INCLUDING USER
INTERACTION LOG?”, which is incorporated herein by ref-
erence.

TECHNICAL FIELD

This disclosure relates generally to HVAC systems, and
more particularly, to HVAC controllers that are used for con-
trolling HVAC systems.

BACKGROUND

Heating, ventilation, and/or air conditioning (HVAC) sys-
tems are often used to control the comfort level within a
building. Such HVAC systems typically include an HVAC
controller that controls various HVAC components of the
HVAC system in order to affect and/or control one or more
environmental conditions within the building. When an
HVAC system is not operating properly, a HVAC contractor
may be called to determine the source ofthe problem. In some
cases, the HVAC system is not entirely the source of the
problem. Rather, the problem may have been caused, at least
in part, by a user’s actions or inactions with respect to the
HVAC system. Diagnosing the source of such problems can
be difficult.

SUMMARY

This disclosure relates generally to HVAC systems, and
more particularly, to HVAC controllers that are used for con-
trolling such HVAC systems. In some illustrative embodi-
ments, an HVAC controller may be configured to record or
log at least some user interactions with the HVAC controller
in a user interaction log. Subsequently, the HVAC controller
may recall at least some of the user interactions from the user
interaction log, and display the recalled user interactions. In
some cases, the HVAC controller may be a thermostat that
includes a temperature sensor for sensing an ambient tem-
perature at or near the thermostat, but this is not required.

In one illustrative embodiment, an HVAC controller is
configured to control one or more components of an HVAC
system. The HVAC controller may include a user interface, a
memory and a controller. The user interface may include a
display and may be configured to accept one or more user
interactions of a user of the HVAC controller during operation
of'the HVAC controller. In some instances, the controller may
be coupled to the memory and the user interface, and may be
programmed to log at least some of the user interactions that
are accepted by the user interface into a user interaction log
stored in the memory. The controller may be further pro-
grammed to recall at least some of the user interactions, and
to display the recalled user interactions on the display of the
user interface. The display may be a touch screen display or a
non-touch screen display. Also, the user interface may
include one or more buttons that are separate from the display,
but this is also not required, particularly when the display is a
touch screen display.

The user interactions that are logged by the controller may
by any suitable user interaction. For example, the user inter-
actions that are logged may include, but are not limited to, a
user temperature setting change, a system/fan mode change,
a response to an alert, an installer setting change, a program-
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2

mable schedule change, a date/time change, an indoor air
quality change, a user preference changes, a maintenance
change, a user interaction that occurs from a remote location,
and the like. In some cases, the user interaction log may
include a description of at least some of the user interactions
that are logged in the user interaction log. Alternatively, or in
addition, the user interaction log may include a time and/or
date of at least some of the user interactions that are logged in
the user interaction log.

In some instances, at least one of the user interactions may
correspond to a user’s response to an alert that is displayed by
the HVAC controller on the display of the user interface. In
some cases, the alert may be a maintenance alert that allows a
user to select between two or more options in response to the
maintenance alert. Selection of one ofthe two or more options
may correspond to the user’s response to the maintenance
alert. The maintenance alert can be any sort of maintenance
alert, such as a filter change reminder alert, a replace battery
reminder alert, an HVAC performance alert and/or any other
suitable alert.

In some cases, the controller may be programmed to clas-
sify at least some of the user’s interactions into two or more
classes. Once classified, the controller may be programmed to
allow a user to select a particular class. Once selected, the
controller may be programmed to recall at least some of the
user’s interactions that fall within the selected class, and to
display the recalled user interactions of the selected class on
the display of the user interface. In some cases, at least some
of the user interactions that are not classified in the selected
class are not displayed.

The preceding summary is provided to facilitate an under-
standing of some of the innovative features unique to the
present disclosure and is not intended to be a full description.
A full appreciation of the disclosure can be gained by taking
the entire specification, claims, drawings, and abstract as a
whole.

BRIEF DESCRIPTION OF THE DRAWINGS

The disclosure may be more completely understood in
consideration of the following detailed description of various
embodiments in connection with the accompanying draw-
ings, in which:

FIG. 1 is a schematic view of an illustrative HVAC system
located within a building or structure;

FIG. 2 is a schematic view of an illustrative HVAC con-
troller;

FIG. 3 is a front view of an illustrative HVAC controller;

FIG. 4A-4C provide illustrative examples of home screens
that may be displayed upon the HVAC controllers of FIGS. 2
and 3; and

FIGS. 5-17 provide several illustrative examples of screens
that maybe displayed upon the HVAC controllers of FIGS. 2
and 3 when in use.

While the disclosure is amenable to various modifications
and alternative forms, specifics thereof have been shown by
way of example in the drawings and will be described in
detail. It should be understood, however, that the intention is
not to limit aspects of the disclosure to the particular embodi-
ments described. On the contrary, the intention is to cover all
modifications, equivalents, and alternatives falling within the
spirit and scope of the disclosure.

DESCRIPTION

The following description should be read with reference to
the drawings wherein like reference numerals indicate like
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elements throughout the several views. The description and
drawings show several embodiments which are meant to be
illustrative of the claimed disclosure.

For convenience, the present disclosure may be described
using relative terms including, for example, left, right, top,
bottom, front, back, upper, lower, up, and down, as well as
others. It is to be understood that these terms are merely used
for illustrative purposes and are not meant to be limiting in
any manner.

FIG. 1 is a schematic view of a building 2 having an
illustrative heating, ventilation, and air conditioning (HVAC)
system 4. While FIG. 1 shows a typical forced air type HVAC
system, other types of HVAC systems are contemplated
including, but not limited to, boiler systems, radiant heating
systems, electric heating systems, or any other suitable type
of HVAC system, as desired. The HVAC system 4 of FIG. 1
includes one or more HVAC components 6, a system of
ductwork and air vents including a supply air duct 10 and a
return air duct 14, and one or more HVAC controller 18. The
one or more HVAC components 6 may include, but are not
limited to, a furnace, a heat pump, an electric heat pump, a
geothermal heat pump, an electric heating unit, an air condi-
tioning unit, a humidifier, a dehumidifier, an air exchanger, an
air cleaner, a damper, a valve, and/or the like.

It is contemplated that the HVAC controller(s) 18 may be
configured to control the comfort level in the building or
structure by activating and deactivating the HVAC compo-
nent(s) 6 in a controlled manner. The HVAC controller(s) 18
may be configured to control the HVAC component(s) 6 via a
wired or wireless communication link 20. In some cases, the
HVAC controller(s) 18 may be a thermostat, such as, for
example, a wall mountable thermostat, but this is not required
in all embodiments. Such a thermostat may include (e.g.
within the thermostat housing) or have access to a tempera-
ture sensor for sensing an ambient temperature at or near the
thermostat. In some instances, the HVAC controller(s) 18
may be a zone controller, or may include multiple zone con-
trollers each monitoring and/or controlling the comfort level
within a particular zone in the building or other structure.

An illustrative HVAC controller, which is not meant to be
limiting in any way, is disclosed in: US Published Patent
Application No. 20090140062, entitled “HVAC CONTROL-
LER THAT SELECTIVELY REPLACES OPERATING
INFORMATION ON A DISPLAY WITH SYSTEM STA-
TUS INFORMATION”; US Published Application No.
20090143880, entitled “HVAC CONTROLLER WITH
CONTEXT SENSITIVE HELP SCREENS”; US Published
Application No. 20090143918, entitled “METHOD AND
APPARATUS FOR CONFIGURING AN HVAC CON-
TROLLER”; US Published Application No. 20090143916,
entitled “HVAC CONTROLLER HAVING A PARAMETER
ADJUSTMENT ELEMENT WITH A QUALITATIVE
INDICATOR”; US Published Application No. 20090143879,
entitted “HVAC CONTROLLER WITH PARAMETER
CLUSTERING”; US  Published Application No.
20090140056, entitled “HVAC CONTROLLER WITH
QUICK SELECT FEATURE,” the entireties of which are
incorporated herein by reference for all purposes.

In the illustrative HVAC system shown in FIG. 1, the
HVAC component(s) 6 may provide heated air (and/or cooled
air) via the ductwork throughout the building 2. As illustrated,
the HVAC component(s) 6 may be in fluid communication
with every room and/or zone in the building 2 via the duct-
work 10 and 14, but this is not required. In operation, when a
heat call signal is provided by the HVAC controller(s) 18, an
HVAC component 6 (e.g., forced warm air furnace) may be
activated to supply heated air to one or more rooms and/or
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zones within the building 2 via supply air ducts 10. The heated
air may be forced through supply air duct 10 by a blower or
fan 22. In this example, the cooler air from each zone may be
returned to the HVAC component 6 (e.g., forced warm air
furnace) for heating via return air ducts 14. Similarly, when a
cool call signal is provided by the HVAC controller(s) 18, an
HVAC component 6 (e.g., air conditioning unit) may be acti-
vated to supply cooled air to one or more rooms and/or zones
within the building or other structure via supply air ducts 10.
The cooled air may be forced through supply air duct 10 by
the blower or fan 22. In this example, the warmer air from
each zone may be returned to the HVAC component 6 (e.g.,
air conditioning unit) for cooling via return air ducts 14.

In some cases, the system of vents or ductwork 10 and/or
14 can include one or more dampers 24 to regulate the flow of
air. For example, one or more dampers 24 may be coupled to
one or more of the HVAC controller 18 and can be coordi-
nated with the operation of one or more HVAC components 6.
The one or more HVAC controller 18 may actuate dampers 24
to an open position, a closed position, and/or a partially open
position to modulate the flow of air from the one or more
HVAC components to an appropriate room and/or zone in the
building or other structure. The dampers 24 may be particu-
larly useful in zoned HVAC systems, and may be used to
control which zone(s) receives conditioned air from the
HVAC components 6.

In many instances, one or more air filters 30 may be used to
remove dust and other pollutants from the air inside the build-
ing 2. In the illustrative example shown in FIG. 1, the air
filter(s) 30 is installed in the return air duct 14 to filter the air
prior to the air entering the HVAC component 6, but it is
contemplated that any other suitable location for the air
filter(s) 30 may be used. The presence of the air filter(s) 30
may not only improve the indoor air quality, but may also
protect the HVAC components 6 from dust and other particu-
late matter that would otherwise be permitted to enter the
HVAC component.

In some cases, and as shown in FIG. 1, the HVAC system 4
may include an equipment interface module (EIM) 34. When
provided, the equipment interface module 34 may be config-
ured to measure or detect a change in a given parameter
between the return air side and the discharge air side of the
HVAC system 4. For example, the equipment interface mod-
ule 34 may be adapted to measure a difference in temperature,
flow rate, pressure, or a combination of any one of these
parameters between the return air side and the discharge air
side of the HVAC system 4. In some cases, the equipment
interface module 34 may be adapted to measure the difference
or change in temperature (AT) between a return air side and
discharge air side of the HVAC system 4. For example, the
equipment interface module 34 may include a first tempera-
ture sensor 384 located in the return (incoming) air duct 14
and a second temperature sensor 385 located in the discharge
(outgoing or supply) air duct 10. In other cases, the equipment
interface module 34 may include a differential pressure sen-
sor including a first pressure tap 39a located in the return
(incoming) air duct 14 and a second pressure tap 395 located
downstream of the air filter 30 to measure a change in a
parameter related to the amount of flow restriction through
the air filter 30. For example, in some cases, the equipment
interface module 34 may include an air filter monitor. In still
other cases, the equipment interface module 34, when pro-
vided, may include at least one flow sensor that is capable of
providing a measure that is related to the amount of air flow
restriction through the air filter 30. These are just some
examples.
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When provided, the equipment interface module 34 may be
configured to communicate with the HVAC controller 18 via,
for example, a wired or wireless communication link 42. The
equipment interface module 34 may communicate, relay or
otherwise transmit data regarding the selected parameter
(e.g., temperature, pressure, flow rate, etc.) to the HVAC
controller 18. In some cases, the HVAC controller 18 may use
the data from the equipment interface module 34 to evaluate
the system’s operation and/or performance. For example, the
HVAC controller 18 may compare data related to the differ-
ence in temperature between the return air side and the dis-
charge air side of the HVAC system 4 to a previously deter-
mined AT limit stored in the HVAC controller 18. In other
cases, the HVAC controller 18 may be configured to display
information regarding the status of the air filter 30 to a user,
based on data received from an air filter monitor.

FIG. 2 is a schematic view of an illustrative HVAC con-
troller 18. In some instances, HVAC controller 18 may be a
thermostat, but this is not required. In the illustrative embodi-
ment of FIG. 2, HVAC controller 18 includes a processor
(e.g., microprocessor, microcontroller, etc.) 44, a user inter-
face 48 and a memory 52. The processor 44 may operate in
accordance with an algorithm that controls or at least partially
controls one or more HVAC components 6 of an HVAC
system such as, for example, HVAC system 4 shown in FIG.
1. The processor 44 may, for example, operate in accordance
with an algorithm that provides temperature set points, start-
ing and/or ending times, and the like. In some cases, HVAC
controller 18 may include a timer (not shown). The timer may
be integral to the processor 44 or may be provided as a
separate component.

In the illustrative embodiment of FIG. 2, user interface 48
may be any suitable interface that permits controller 18 to
display and/or solicit information, as well as accept one or
more user interactions with the controller 18. For example,
the user interface 48 may permit a user to enter data such as
temperature set points, humidity set points, starting times,
ending times, responses to alerts, and the like. In some cases,
user interface 48 may include a display and a distinct keypad.
A display may be any suitable display. In some instances, a
display may include or may be a liquid crystal display (LCD),
and in some cases a dot matrix LCD display. If desired, user
interface 48 may be a touch screen LCD panel that functions
as both display and keypad. In some instances, a touch screen
LCD panel may be adapted to solicit values for a number of
operating parameters and/or to receive such values, but this is
not required.

The memory 52 of the illustrative controller 18 may be in
communication with the processor 44. Memory 52 may be
used to store any desired information, such as the aforemen-
tioned control algorithm, set points, differential pressure lim-
its, and the like. Memory 52 may be any suitable type of
storage device including, but not limited to, RAM, ROM,
EPROM, flash memory, a hard drive, and/or the like. In some
cases, processor 44 may store information within memory 52,
and may subsequently retrieve the stored information.

In some cases, processor 44 may be programmed to record
and store information pertaining to a user’s interaction with
the HVAC controller 18 in the memory 52. The processor 44
may also be programmed to recall information pertaining to a
user’s interactions stored in the memory 52. The processor 44
may also be programmed to display the recalled interactions
on a display of the user interface 48, in response to a user’s
request. In some cases, the processor 44 may be programmed
to identify and classify the user interactions such that the user
interaction(s) recorded in the user interaction log stored in the
memory 52 may be searchable by class. That is, the processor
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44 may classify a user interaction into one or more identifi-
able classes. The information that may be stored in a user
interaction log may be accessed and recalled through the user
interface 48, and in some cases displayed on a display of the
user interface 48, as will be described in greater detail below.

The user interactions may be related to any number of
things. For example, the user interactions may be related to a
temperature set point change, a humidity set point change, a
programmable schedule change, a date/time change, an
indoor air quality setting change, a system mode change, a fan
setting change, a filter change reminder, a battery change
reminder, a user override of a pre-determined schedule (tem-
porary or permanent), an installer setting change, a change
initiated from a remote location such as, for example, changes
initiated via a remote or internet gateway, among others. In
some cases, the user interactions may be related to a user’s
response to a fault or alert that is displayed by the HVAC
controller 18, among others. For example, the controller 18
may display an alert on a display of the user interface 48. In
some cases, the alert may be related to the performance of the
HVAC system 4 such as, for example, when a pre-determined
limit for a selected operational parameter has been exceeded.
This may be referred to as a performance related alert. In other
cases, the alert may be a maintenance alert that may signity to
the user that some maintenance of the HVAC system 4 is
needed. For example, the alert may indicate that a filter
change is needed, that a battery change is needed, or thata UV
bulb change is needed. These are just examples. In some
cases, the controller 18 may display two or more options to
the user for responding to an alert, but this is not required. For
example, when the controller 18 displays an alert indicating
that a filter change is needed, the controller may display
selectable options permitting the user to snooze the alert or to
indicate that the filter has been changed. In other cases, the
controller 18 may display an option that permits a user to
ignore or delete an alert. The processor 44, as described
above, may record the user’s response to the alert, and store
the user’s response in the memory 52. In some cases, the
processor 44 may record the data and time the alert was
displayed, and the option that was selected by the user in
response. This information may be recorded in a user inter-
action log stored in the memory 52 such that it may be
recalled and displayed at a later time, sometimes in response
to a user’s (e.g. contractor’s) request.

The processor 44 may be configured to record and store
information relating to a number of user’s interactions over an
extended period of time. For example, the processor 44 may
be configured to record and store information relating to a
user’s interactions over a period of 30 days, 60 days, 90 days,
180 days, 365 days, or more. In other cases, the processor 44
may be configured to record and store information relating to
atleast 30 user interactions and, in some cases, more than 100
user’s interactions in the user interaction log. It will be gen-
erally recognized that the amount of information that can be
stored in the memory 52 is only limited by the size of memory
52.

Information pertaining to a user’s interactions with the
HVAC controller 18 may be stored in a user interaction log
contained within the memory 52. In some cases, the informa-
tion pertaining to the user’s interactions with the HVAC con-
troller may include a short text string describing the corre-
sponding user’s interaction, which may then be displayed on
the display to a user (e.g. contractor), as will be described in
further detail. The user interaction log may also associate a
time and/or date with the user’s interaction. Keeping a record
or log of a user’s interactions with the HVAC controller 18
over time may assist a contractor with troubleshooting prob-



US 9,157,647 B2

7

lems associated with the HVAC system. In some cases, for
example, the contractor may analyze the user interaction log
to determine if a user’s interactions may have contributed, at
least in part, to the alleged poor or improper operation of the
HVAC system 4.

In some cases, as illustrated in FI1G. 2, HVAC controller 18
may include a data port 56. Data port 56 may be a wireless
port such as a Bluetooth™ port or any other wireless protocol.
Inother cases, data port 56 may be a wired port such as a serial
port, aparallel port, a CATS port, a USB (universal serial bus)
port, or the like. In some instances, data port 56 may be a USB
port and may be used to download and/or upload information
from a USB flash drive. Other remote devices may also be
employed, as desired.

Data port 56 may be configured to communicate with pro-
cessor 44 and may, if desired, be used to either upload infor-
mation to processor 44 or to download information from
processor 44. Information that can be uploaded or down-
loaded may include values of operating parameters. In some
instances, data port 56 may be used to upload a previously-
created thermostat configuration into HVAC controller 18,
thereby hastening the programming process. In some cases,
data port 56 may be used to download a thermostat configu-
ration that has been created using HVAC controller 18, so that
the thermostat configuration may be transferred to other simi-
lar thermostats. In some cases, data port 56 may be used to
upload and/or download information pertaining to an HVAC
dealer or contractor. In some cases, data port 56 may be used
to download data stored within the memory 52 for later analy-
sis. For example, data port 56 may be used to download the
user interaction log or parts thereof to a remote device such as
apersonal computer, laptop, iPAD® or other tablet computer,
PDA, smart phone, or other remote device, as desired. In
some cases, the data may be convertible to an MS EXCEL®
or MS WORD® file, but this is not required.

FIG. 3 is a front view of HVAC controller 18 according to
one illustrative embodiment. In the illustrative embodiment
of FIG. 3, HVAC controller 18 may include a display 62 that
is disposed within a housing 66 but viewable from external to
the housing 66. In some cases, display 62 may be a touch
screen LCD display. If desired, display 62 may be a dot matrix
touch screen LCD display. A dot matrix touch screen LCD
display is a touch screen LCD that permits images such as
letters, numbers, graphics, and the like to be displayed any-
where on the LCD, rather than being confined to predeter-
mined locations such as is the case with a fixed segment LCD
display. Housing 66 may be formed of any suitable material,
such as a polymeric material. In some cases, the housing 66
may be formed such that it defines a data port 56 (see FIG. 2).
The housing 66 may also include suitable wiring and/or other
electrical connections 68 such that the controller 18 may be
electrically coupled to the building 2 and/or HVAC system 4.

In some cases, HVAC controller 18 may be configured to
provide substantial display and/or programming functional-
ity, but this is not required. In some cases, HVAC controller 18
may be configured to display a default display, referred to
herein as a home screen, that is displayed by HVAC controller
18 when no other data entry is underway for a period of time.
FIG. 4 provides an example home screen 72 that may be
displayed by HVAC controller 18. In some cases, home
screens may include screens that can be accessed by a top
level navigational menu. A home screen may, if desired, dis-
play one or more parameters relating to environmental con-
ditions such as indoor and/or outdoor air temperature and/or
humidity, expected weather conditions, and/or the status of
equipment that is at least partially controlled by HVAC con-
troller 18.
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FIG. 4A shows one such home screen 72. The illustrative
home screen 72 of FIG. 4 includes a navigational bar 76 along
the top. Navigational bar 76 may be considered as providing
top level navigation, but this is not required. In some cases, if
desired, navigational bar 76 may include one or more of a
HOME button 78, a FAN button 80, a SYSTEM button 82
and/or a MENU button 84. FIG. 4A is an example of a screen
that may be displayed after a user has pushed HOME button
78, or when no other data entry is underway for a period of
time. Additionally, through home screen 72 the user may
access one or menus from which the user may make a tem-
perature set point change, a humidity set point change, an
indoor air quality change, a programmable schedule change,
a system mode change, a fan setting change, an installer
setting change, among others. Such changes may be consid-
ered a user interaction.

In some cases, home screen 72 may be considered as hav-
ing two or more regions. For example, home screen 72 may
include a first region 86 and a second region 88. In some
instances, first region 86 may be considered as displaying or
otherwise providing primary information, while second
region 88 may be considered as displaying or otherwise pro-
viding secondary information. In some cases, primary infor-
mation may be information that is considered to be more
important, more interesting and/or more useful than second-
ary information. To illustrate, first region 86 may display one
or more of a current air temperature reading, a current indoor
humidity, a schedule status, and the like. Second region 88
may display one or more of a date and time, an outdoor air
temperature reading, an outdoor humidity reading, an equip-
ment status, and the like.

Home screen 72 may also include a third region 90 that
may beused for displaying and/or adjusting a parameter value
such as a parameter that is displayed within first region 86 of
home screen 72. In some cases, for example, third region 90
may, as illustrated, display both a heating temperature set
point and a cooling temperature set point, but this is not
required. Third region 90 may display a first parameter 92, a
first up arrow 94 and a first down arrow 96. Third region 90
may also display a second parameter 98, a second up arrow
100 and a second down arrow 102. First parameter 92 may be
adjusted up or down by a user using first up arrow 94 and/or
first down arrow 96, as appropriate. Second parameter 98 may
be adjusted up or down by a user using second up arrow 100
and/or second down arrow 102, as desired.

In some cases, controller 18 may be configured to display
a user alert on the display 62 which may prompt the user to
take action. In one case, a user alert may be displayed when
the controller 44 determines that system maintenance is
needed. For example, controller 44 may determine that a filter
change is necessary, a battery change is necessary, a UV bulb
change is necessary or some other maintenance is necessary
that requires the user’s attention. In another case, the control-
ler 18 may display a user alert indicating that the HVAC
system 4 is operating outside of a predetermined set of normal
operating parameters. Such an alert, for example, may be
displayed when the HVAC system 4 has exceeded a pre-
determined AT limit stored in the controller memory 52 for
either a heating or a cooling mode. A user’s response (or, in
some cases, absence of a response) also may be considered a
user interaction.

FIG. 4B provides an illustrative home screen 500 that may
be displayed when the controller 18 determines that a filter
change is needed. Home screen 500 may display a user alert
504 indicating that an air filter change is needed. Home screen
500 may also provide at least one selectable option for
responding to the user alert. For example, home screen 500
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may include a first button 508 labeled “New Filter Installed,”
“Filter Changed,” or “Test New Filter” that, when selected,
may indicate that the user has changed the air filter in
response to the user alert. Home screen 500 may also include
a second button 512 that, when selected, initiates a snooze
function that may temporarily remove the user alert for a
predetermined period of time. The second button 512 may be
labeled “Snooze”, “Remind me later”, “Delay”, “Dismiss”,
and the like. Additionally, in some cases, home screen 500
may also include a button 516 labeled “More Info” or “Help”
that, when selected, may cause the controller 18 to display
information regarding the displayed alert. The user’s selec-
tion of either the first button 508 or the second button 512 may
be regarded as a user interaction.

FIG. 4C provides another illustrative home screen 520 that
may be displayed when the controller 18 determines that the
HVAC system 4 has exceeded its normal operating parameter
such as when, for example, the HVAC system is operating
outside of a predetermined AT limit in either the cooling or
the heating mode. As shown in FIG. 4C, home screen 520 may
display a user alert 524 indicating that the HVAC system 4 is
not operating properly. In some cases, the user alert may also
prompt the user to call their dealer or repair personnel. Home
screen 530 may also provide one or more selectable options
for responding to the user alert 524. For example, home
screen 520 may include a first button 528 that, when selected,
dismisses or ignores the alert. Home screen 520 may also
include a second button 532 that, when selected, initiates a
snooze function that may temporarily remove the user alert
for a predetermined period of time. The second button 532
may be labeled “Snooze”, “Remind me later”, “Delay”, “Dis-
miss”, and the like. Additionally, home screen 520 may
include a button 536 labeled “Dealer Information” that, when
selected, may display the dealer’s contact information.

FIGS. 5-17 show illustrative screens that may be displayed
when a contractor or other user may be attempting to access a
user interaction log stored in the memory 52 of the HVAC
controller 18. Selecting the MENU button 84 on home screen
72 of FIG. 4 may cause the menu screen 110 of FIG. 5 to be
displayed. The illustrative menu screen 110 may include a
table 114 that has one or more selectable menu options 118
that may be selected by a user. In some cases, the table 114
may be a scrolling table, in which case the menu screen 110
may also include a scroll bar 122 including first and second
arrows 124a, 1245 that may facilitate a user in scrolling
through the available menu options 118.

Upon selection of the INSTALLER OPTIONS menu
options 118, the illustrative controller 18 may be configured
to display a password prompt screen 128, as illustrated in
FIG. 6. The password prompt screen 128 may include a user
prompt 132 that may prompt the user to enter a user login ID
which may include a user name and/or password. In some
cases, certain rights may be associated with different user
login IDs or passwords. For example, a homeowner may have
a different login ID and different user rights than an HVAC
contractor. The user login ID and/or password may include
any combination of alphanumeric characters. In one example,
as illustrated in FIG. 6, the password may be a sequence of
numbers. The sequence of numbers may be adjusted to the
correct sequence using corresponding arrow keys. The user
may then select the DONE button 144 to confirm entry of the
password. In some cases, the password prompt screen 128
may include a CANCEL button 148, which upon its selection
may cancel the user’s current actions and return the user to the
previous screen, such as the menu screen 110 of FIG. 5. In
some cases, the password prompt screen 128 may include a
HELP button 152. Selection of the HELP button 152 may
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cause the controller 18 to display additional information
about the currently displayed screen. Sometimes this infor-
mation screen may appear on an additional screen or a pop-up
screen that overlays the current screen, but this is not required.

Upon selection of the DONE button 144 confirming entry
of a password, the controller 18 may confirm that a valid
password has been entered. If a valid password has been
entered, the controller 18 may display an installer options
menu screen 156, such as illustrated in FIG. 7. Like the
previous menu screen 110, the installer options menu screen
156 may include a table 160 including one or more installer
options. In some cases, the table 160 may be a scrolling table,
in which case the installer options menu screen 156 may also
include a scroll bar 164 having first and second arrows 168a,
16854 that may facilitate a user to scroll through and view the
available installer options presented in table 160. The installer
options menu screen 156 may also include a BACK button or
PREVIOUS MENU button 172 which, when selected, may
cause menu screen 110 of FIG. 5 to be displayed. Addition-
ally, in some cases, the installer options menu screen may
include a HELP button 176, which when selected, may cause
additional information pertaining to the currently displayed
screen to be displayed.

In many cases, the table 160 may include one or more
installer options 180 that may be selected by the user. In some
cases, a DATA LOGS option 180 may be provided, which
may provide access to a user interaction log stored in the
HVAC controller’s memory 52. In some instances, selection
of the DATA LOGS option 180 may cause a data logs menu
screen 184 to be displayed by the controller 18, as shown in
FIG. 8. The data logs menu screen 184 may display one or
more data log options 188a-188¢ that may be selected. The
data logs menu screen 184 may include a back button or a
PREVIOUS MENU button 197, which when selected, may
return the user to the installer options menu screen 156 illus-
trated in FIG. 7. The data logs menu screen 184 may include
a HELP button 196 that when selected may cause additional
information pertaining to the currently displayed screen to be
displayed.

A user may select the USER INTERACTION LOG option
1884 to access a user interaction log stored in the HVAC
controller memory 52. In some instances, upon selection of
the USER INTERACTION LOG option 1885, the controller
18 may display a user interaction log screen 204, such as that
shown in FIG. 9. The user interaction log screen 204 may
display a user interaction log 208. In some case, the user
interaction log 208 may be presented in a table 212. In some
illustrative embodiments, the table 212 may include a first
column 216 and a second column 220. In some cases, the
table 212 may be a scrolling table, in which case the user
interaction log screen 204 may include a scroll bar 224 having
first and second arrows 228a, 2285 to facilitate navigation of
the table 212 to view additional user interaction log entries. In
some cases, the first column 216 may include a short text
string 232 describing the user’s interaction of that entry. For
example, as illustrated in FIG. 9, the user interaction log 208
may include a text string 232 which may describe the user’s
interaction as a “Temperature set point change—Cool”, indi-
cating that a user changed the temperature set point related to
the cooling mode. In some cases, the second column 220 may
include a time stamp 236 associated with the temperature set
point change, sometimes adjacent the short text string 232
describing the user interaction entry. Additionally, in some
cases, the user interaction log 208 may also indicate if the user
interaction was initiated from a remote location such as, for
example, via a remote control or internet gateway. [f multiple
user interaction entries are contained within the table 212, the
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most recent log entry may appear at the top 240 of the table
212, as illustrated in FIG. 9, although this is not required.

In some cases, the user interaction log 208 may include
user interactions that occurred during a selected time period.
The selected time period may be a day, a week, a month, a 90
day period, a 180 day period, a 365 day period (year), or any
other suitable time period. In some cases, as illustrated in
FIG. 9, the selected time period may be a 24 hour time period
(day). The user interaction log screen 204 may include a one
or more buttons 215 for navigating forward and/or backward
between different viewable time periods. Depending on the
implementation, the viewable time period may correspond to
individual days, weeks, months, a 90 day period, a 180 day
period, a 365 day period, or any other suitable time period. In
some cases, for example as illustrated in FIG. 9, the user
interaction log screen 204 may include a PREVIOUS DAY
button 244 and a NEXT DAY button 248, which may permit
a user to view the user interaction log 208 for different days.
The user may continue to select either the PREVIOUS DAY
button 244 and/or the NEXT DAY button 238 until the user
interaction log 208 for a desired day is displayed by the
controller 18.

In some cases, the user interaction log 208 may be search-
able. Searching the user’s interactions log may be useful
when a significant number of user interactions have been
recorded and logged over an extended period of time. In some
cases, searching the user’s interactions log may be useful to
identify certain user interactions that a contractor suspect
could explain the systems behavior.

As described above, when a user interacts with the control-
ler 18, the processor 44 may be configured to identify and
then classify the user’s interactions into one or more different
event types or classes. A user’s interactions may be identified
and classified as relating to any number of event types includ-
ing, but not limited to, user initiated temperature setting
changes, user initiated system/fan mode changes, faults/alerts
viewable by a user, a user’s response to an alert or fault, user
initiated installer setting changes, user initiated program-
mable schedule changes, user initiated date/time changes,
user initiated indoor air quality setting changes, user initiated
change that may affect indoor quality, user preference
changes, maintenance changes carried out by a user, and the
like. A user-initiated change may be a user interaction that is
initiated from a remote location such as, for example, via a
remote control or internet gateway. Assigning the user inter-
actions to a certain class (or classes) when it is recorded and
logged into the memory 52 may permit the user interaction
log 208 to be more easily searched, such as by the event type.
In some cases, a user interaction may be assigned to two or
more classes when it is recorded and logged into the memory
52. In some cases, the user interaction log 208 may indicate
whether or not the change was initiated from a remote loca-
tion.

In some cases, the user interaction log 208 may be searched
using multiple search criteria. In some cases, the user inter-
action log screen 204 may include a button 252 labeled
SEARCH or SEARCH by event that, when selected, may
result in a search screen 256 being displayed by the controller
18, such as illustrated in FIG. 10.

As illustrated in FIG. 10, a search screen 256 may include
anumber of selectable search options 260. In some cases, the
selectable search options 260 may correspond to one or more
of'the classes used by the processor 44 to identify and classify
the user interactions. For example, the search options may
include classes of event types relating to a user’s temperature
setting changes, system/fan mode changes, faults/alerts,
installer setting changes, schedule changes, date/time
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changes, indoor air quality setting changes, user preference
changes, maintenance changes, a user-initiated change that
occurs from a remote location, and the like. The search
options 260 may be listed in a table 264. In some cases, the
table 264 is a scrolling table, in which case the search screen
256 may include a scroll bar 268 and first and second arrows
272a, 272 for navigating the table 264.

In some cases, the search options 260 may be individually
selectable, such that selection of a first search option does not
affect the selection of subsequent search options. In other
cases, the search screen may include one or more quick select
buttons 276, 280 that, when selected, may select or deselecta
grouping of search options 260. In some cases, for example as
illustrated in FIG. 10, the search screen 256 may include a
SELECT ALL button 276 that, when selected, selects all
available search options 260, and a SELECT NONE button
280 that, when selected, deselects all previously selected
search options 260. Upon selection, the selected search
options 260 may be highlighted, bolded, shaded or grayed-
out, include a bolded outline, or include a marker to indicate
selection. In some cases, as illustrated in the example shown
in FIG. 10, the search options 260 may each include a check
box 284 that may include a check mark or X to indicate
selection. Upon selection of the DONE button 288, the con-
troller 18 may recall and display the user interactions that
have been classified in one of the selected search option or
options. The user interactions that are not related to the
selected option(s) may be filtered out and may not appear on
the display. Different search options may be selected to recall
a different set of search results. In some cases, the search
screen 256 may include a BACK button or CANCEL button
292 that, when selected, may cause the user interaction log
screen 204 of FIG. 9 to be displayed.

In some cases, when the selected search options do not
correspond to the type of user interactions logged and classi-
fied by the controller, the controller 18 may display a user
message screen 296, including a user message 300 as shown
in the illustrative example of FIG. 11. In some cases, the user
message 300 may contain a brief message describing the
problem and/or a helpful tip for circumventing the problem.
For example, in the illustrative example shown in FIG. 11, the
user message 300 may state “[t]here are no user interaction
log entries with that search criteria. Try broadening your
search.” The user message screen 296 may include an OK
button 304 that, when selected, signifies acknowledgement of
the user message, which may cause the controller 18 to dis-
play the data logs menu screen 184 or other previous menu
screen. In some cases, the user message screen 296 may
include a SEARCH button or SEARCH BY EVENT button
308, similar to that described above with reference to FIG. 10
that, when selected, may cause the controller 18 to display the
search screen 256 of F1G. 10. From the search screen 256, the
user may then select different search options for which to
search the user interactions log.

In some cases, a user’s response to an alert that is displayed
by the controller 18 may be recorded and logged in the user
interaction log 208. For example, as shown in FIG. 9, the user
interaction log 208 may include a text string which may
describe the user’s interaction as a “Change Air Filter Alert—
Ignore”, indicating that an alert was displayed on the display,
indicating the need to change the air filter of the HVAC
system 4, and that the user responded by selecting an ignore
alert option. Additional entries specific to this type of user
event may be accessed and viewed by using the SEARCH BY
EVENT button 252, as described above. For example, if a
contractor desired to view only those entries relating to faults
and alerts, including a user’s response to the faults and alerts,
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the contractor may chooseto select only the search option 260
labeled Faults/Alerts, as shown in FIG. 10. Upon pressing the
DONE button 288, the controller 18 then may display only
those log entries related to a fault and/or an alert that was
viewable by a user.

For most cases, the primary difference between a fault and
an alert is that a fault is typically not displayed to a user until
a predetermined number of faults for a particular category of
faults have been recorded and logged within a predetermined
time period. Additionally, a fault may not require a user to
take a particular action. An alert, however, is typically dis-
played to the user and may require the user to take some sort
of action. For example, an alert may indicate that an air filter
change is needed. Another alert may indicate that the system
is not operating properly and may prompt the user to call a
contractor. Still other alerts may indicate that batteries need to
be changed or that a sensor has failed. In some cases, the user
may have the option of snoozing or ignoring an alert. Regard-
less of whether the user is alerted to these faults, the controller
18 is configured to record and log the faults and alerts within
a faults and alerts log contained within the memory 52.

The number of faults recorded and logged may be indica-
tive of system performance and maybe useful to a contractor
in troubleshooting the system. A faults and alerts log contain-
ing each of the faults and/or alerts recorded by the controller
44 and stored in the controller memory 52 can be accessed
and viewed by selecting the “Alerts and Faults Log” data log
option 188a on the data logs menu screen 184 of FIG. 8.
Selecting the “Alerts and Faults Log” data log option 1884
may cause a faults and alerts log 316 to be displayed as shown
in the illustrative example provided in FIG. 12.

In some cases, the faults and alerts log 316 may be dis-
played in a table 320 In some cases, the table 320 may be a
scrolling table, in which case the faults and alerts screen 312
may include a scroll bar 324 and first and second arrows 328a,
328b for navigating the faults and alerts log 316. In some
cases, each individual log entry 332 may include a brief
description of the alert or fault, and a date or time when the
alert or fault occurred. In some cases, additional information
about the individual faults and/or alerts recorded and dis-
played in the faults and alerts log 316 may be accessed and
viewed by selecting the an individual log entry 332 displayed
in the faults and alerts log 316. A DONE button 336 may be
provided to confirm selection of an individual log entry 332.
The faults and/or alerts screen 312 may include a HELP
button 340 that, when selected, may cause the controller 18 to
display useful information about the currently displayed
screen to the user.

In some cases, and upon selection of an individual log entry
in FIG. 12, the controller 18 may display a log entry screen
344 containing more detailed information about the fault/
alert, such as shown in FIG. 13. FIG. 13 shows additional
information regarding the log entry 332 of FIG. 12, which
corresponds to an “Exceeded Delta T Limit” fault/alert. In
some cases, upon viewing the individual log entry 332 related
to the selected fault or alert, a contractor may determine what
action, if any, was taken by the user in response to a particular
alert. The contractor may be able to use this information to
determine if a user’s action(s) or inaction(s) contributed to a
possible problem or failure of the HVAC system. The addi-
tional information may be displayed in a table 348. In some
cases, the table 348 may be a scrolling table, in which case the
log entry screen 344 may include a scroll bar 360 and first and
second arrows 364a, 3645 for navigating the table 348. In the
example shown, additional information about the fault or
alert may be accessed and viewed by using arrows 364a, 3645
to scroll up and down within the table 348.

In the embodiment shown, the table 348 may include a first
column 352 and a second column 356. The first column 352
may contain a number of informational categories pertaining
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to the fault or alert. The second column 356 may contain data
associated with each of the adjacent informational categories
354 listed in the first column 352. For example, an informa-
tion category displayed in the first column 352 may be “Alert
Viewed by Home Owner”. The data provided in the adjacent
second column 356 may indicate “yes” or “no”. In the illus-
trative example provided in FIG. 13, the data provided in the
second column 356 indicates “yes.” Additional information
categories that may be included in the table 348 may include
information categories related to the fault or alert status, the
status date and/or time, categories related to the system set up
and current operational mode, categories relating to the cur-
rent environmental parameters (e.g., temperature, humidity,
etc.), categories relating to pre-determined limits for a par-
ticular parameter, and the like. In the example shown, the
table 348 includes the status of the alert relating to the
“Exceeded Delta T Limit”, the status date, and the status time.
The status of the alert is indicated in the second column as
“Snoozed”, indicating that the user selected a snooze option
in response to the alert. Other indicators used to indicate a
status of an alert may include “ignored”, “dismissed” or
“active”. The status date and/or time indicates when the user
responded (or in some cases, did not respond) to an alert. In
still other cases, the status indicator may indicate what action
was taken by a user in response to an alert. For example, the
status may indicate that the user has indicated that he has
changed the batteries, changed the filter, or adjusted a tem-
perature set point. It will be generally recognized that the
status of a fault or alert, and the data associated with the
fault/alert status, is dependent upon the type of fault or alert.
In some cases, the log entry screen 344 may also include a
user message or owner alert, including a brief message
describing the nature of the fault or alert that was displayed to
the user.

In some cases, the log entry screen 344 may include an OK
button 362 that, when selected, causes the controller 18 to
display the faults and alerts log screen 312 of FIG. 12. A
HELP button 366 that, when selected, may cause the control-
ler 18 to display useful information about the currently dis-
played screen to the user. In the illustrative embodiment, and
upon returning to the faults and alerts log screen 312, a user
may select a different log entry 332 for viewing.

In some cases, the controller 18 may be programmed to
replay the sequence of events that occurred over a previous
period of time. For example, it is contemplated that a con-
tractor or other user may initiate a reply mode, in which the
controller 18 may sequentially display the screens that were
presented to the user, along with the user’s responses, in a
slide show fashion. For a given display screen, it is contem-
plated that buttons, arrows and/or other data input items that
were selected by the user may be indicated by highlighting the
data input items in the same sequence that they were selected
by the user. A date and/or time may be displayed on each
display screen to indicate when the user interaction took
place. This may provide an intuitive way of displaying the
previous user interactions and/or the faults and alerts.

In some cases, the data logs (e.g., user interactions log,
fault/alert log, etc.) may be downloadable from the memory
52 such that they can be viewed on an external device such as
apersonal computer, laptop, iPAD®, PDA, smart phone, and
the like. In some cases, a user or contractor may connect a
USB device or other remote device to a data port 56 to down-
load the data logs. Depending upon the type of remote device,
the connection may be wired or wireless connection. It should
be noted that other useful information may also be down-
loaded to the external device. Upon recognition that an exter-
nal device has been connected to data port 56, the controller
18 may display an external device options screen, such as
device option screen 372 of FIG. 14, which may include a
number of selectable options 376 relating to the external
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device. The selectable options 376 may be provided in a table
380. In some cases, the table 380 may be a scrolling table,
which may include a scroll bar 384 and first and second
arrows 386a, 3865 for navigating the available selectable
options 376 provided in the table 380.

In some cases, selecting the “Save Data Logs™ menu option
376 may cause the controller to display a data log selection
screen 390 as illustrated in FIG. 15. The data log selection
screen 390 may display the data logs that may be selected by
the user for download. In the illustrative example of FIG. 15,
the data logs that are available for download include the Alerts
and Faults Log and the User Interactions Log. In some cases,
the data log selection screen 390 may include a PREVIOUS
MENU button 394 that, when selected, may cause the con-
troller 18 to display the external device options screen 372 of
FIG. 14. The data log selection screen 390 may include a
HELP button 398 that, when selected, may cause the control-
ler 18 to display useful information about the currently dis-
played screen.

Selection of the desired log through the data log selection
screen 390 may, in some cases, cause the controller 18 to
display a file naming screen 402, such as shown in FIG. 16.
The file naming screen 402, when provided, may allow a user
to name a data file to which the selected data log may be saved
on the external device. In some cases, the file naming screen
402 may include an alphanumeric key pad 406, which may
facilitate entry of the data file name. Selection of the DONE
button 410 may cause the controller 18 to display a confir-
mation screen 414, such as shown in FIG. 17.

In some cases, the confirmation screen 414 may include a
user message 416 indicating that the data log was successfully
saved to the external device. The user message 416 may also
indicate the file name for the saved data log. In some cases, the
data logs and other information downloaded from the con-
troller 18 may be saved in any number of file formats includ-
ing .CSV and .TXT. Once saved to the external device, the
files may be converted to another file format such as MS
EXCEL or WORD for further analysis, if desired. The con-
firmation screen 414 also may include an OK button 418
and/or a BACK button that, when selected, may cause the
controller to display the data log selection screen 390 of FIG.
15. Fromthe data log selection screen 390, the user then select
another available data log for download and repeat the saving
procedure as described in reference to FIGS. 16 and 17, if
desired. Once the data logs and any additional data have been
saved to the external device, the external device may be
disconnected from the controller 18.

Having thus described several illustrative embodiments of
the present disclosure, those of skill in the art will readily
appreciate that yet other embodiments may be made and used
within the scope of the claims hereto attached. Numerous
advantages of the disclosure covered by this document have
been set forth in the foregoing description. It will be under-
stood, however, that this disclosure is, in many respect, only
illustrative. Changes may be made in details, particularly in
matters of shape, size, and arrangement of parts without
exceeding the scope of the disclosure. The disclosure’s scope
is, of course, defined in the language in which the appended
claims are expressed.

What is claimed is:

1. An HVAC controller configured to control one or more
HVAC components of an HVAC system, the HVAC controller
comprising:

auser interface including a display, the user interface con-

figured to receive one or more user interactions of a user
of the HVAC controller;
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a memory module;

a controller coupled to the memory and the user interface,
the controller programmed to log each of at least some of
the user interactions that are received by the user inter-
face as a user interaction log entry in a user interaction
log stored in the memory module, wherein at least some
of the user interaction log entries includes a time and/or
date stamp that is indicative of when the corresponding
user interaction was received by the user interface; and

the controller further programmed to recall at least some of
the user interaction log entries from the user interaction
log, and to display the recalled user interaction log
entries on the display of the user interface upon request.

2. The HVAC controller of claim 1, wherein at least some
of'the user interaction log entries include a description of the
corresponding user interaction.

3. The HVAC controller of claim 1, wherein at least one of
the user interaction log entries corresponds to a user’s
response to an alert that is displayed by the HVAC controller
on the display of the user interface.

4. The HVAC controller of claim 3, wherein the alert is a
maintenance alert, and the maintenance alert allows a user to
select between two or more options in response to the main-
tenance alert.

5. The HVAC controller of claim 4, wherein the selection of
one of the two or more options corresponds to the user’s
response to the maintenance alert.

6. The HVAC controller of claim 4, wherein the mainte-
nance alert is one or more of a filter change reminder alert, a
replace battery reminder alert, and an HVAC performance
alert.

7. The HVAC controller of claim 1, wherein one or more of
the user interaction log entries corresponds to a temperature
set point change.

8. The HVAC controller of claim 1, wherein one or more of
the user interaction log entries corresponds to a program-
mable schedule change.

9. The HVAC controller of claim 1, wherein one or more of
the user interaction log entries corresponds to an installer
setting change.

10. The HVAC controller of claim 1, wherein one or more
of'the user interaction log entries corresponds to one or more
of'a user initiated temperature setting change, a user initiated
system/fan mode change, a fault/alert viewable by a user, a
user’s response to an alert or fault, a user initiated installer
setting change, a user initiated programmable schedule
change, a user initiated date/time change, a user initiated
indoor air quality setting change, a user initiated change that
may affect indoor quality, a user preference change, a main-
tenance change carried out by a user.

11. The HVAC controller of claim 1, wherein the controller
is programmed to classify at least some of the user interaction
log entries into two or more classes.

12. The HVAC controller of claim 11, wherein the control-
ler is programmed to allow a user to select a selected class.

13. The HVAC controller of claim 12, wherein the control-
ler is programmed to recall at least some of the user interac-
tion log entries of the selected class, and to display the
recalled user interaction log entries of the selected class on the
display of the user interface upon request, while not display-
ing at least some of the user interaction log entries that are not
classified in the selected class.

14. A method of operating an HVAC system, the method
comprising;

receiving one or more user interactions of a user of the
HVAC system via a user interface;
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recording each of at least some of the user interactions
received by the user interface as a user interaction log
entry in a user interaction log stored in a memory,
wherein the user interaction log includes a time and/or
date stamp that is indicative of when the corresponding
user interaction was received via the user interface, and
wherein at least some of the user interaction log entries
include a description of the corresponding user interac-
tion;

recalling at least some of the user interaction log entries

from the user interaction log; and

displaying the recalled user interaction log entries on a

display.

15. The method of claim 14, wherein one or more of the
user interaction log entries corresponds to one or more of a
user initiated temperature setting change, a user initiated sys-
tem/fan mode change, a fault/alert viewable by a user, a user’s
response to an alert or fault, an user initiated installer setting
change, a user initiated programmable schedule change, a
user initiated date/time change, a user initiated indoor air
quality setting change, a user initiated change that may affect
indoor quality, a user preference change, a maintenance
change carried out by a user.

16. The method of claim 14, wherein the recalled user
interaction log entries are displayed on a display of one or
more of a personal computer, a laptop, a tablet computer, a
personal digital assistant, and a smart phone.

17. The method of claim 14, wherein at least some of the
user interaction log entries are classified into two or more
classes, the method further comprising:

accepting a selection of a selected class; and

recalling at least some of the user interactions of the

selected class; and

displaying the recalled user interaction log entries of the

selected class on the display, while not displaying at
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least some of the user interaction log entries that are not
classified in the selected class.

18. An apparatus comprising:

a memory;

a controller operatively coupled to the memory, wherein

the controller is programmed to:

store a user interaction log in the memory, wherein the
user interaction log comprises a plurality of user inter-
action log entries each corresponding to one or more
user interactions of a user of an HVAC system, and
wherein at least some of the user interaction log
entries includes a time and/or date stamp that is
indicative of when the one or more user interactions
that correspond to the corresponding user interaction
log entry occurred;

recall at least some of the user interaction log entries
from the user interaction log; and

forward the recalled user interaction log entries for dis-
play.

19. The apparatus of claim 18, wherein at least some of the
user interaction log entries include a description of the cor-
responding user interaction.

20. The apparatus of claim 18, wherein one or more of the
user interaction log entries corresponds to one or more of a
user initiated temperature setting change, a user initiated sys-
tem/fan mode change, a fault/alert viewable by a user, a user’s
response to an alert or fault, a user initiated installer setting
change, a user initiated programmable schedule change, a
user initiated date/time change, a user initiated indoor air
quality setting change, a user initiated change that may affect
indoor quality, a user preference change, a maintenance
change carried out by a user.
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